
 
 

 
 
 

AMERICAN COOLING TECHNOLOGY, INC. 
INSTALLER WARRANTY RESPONSIBILITY 

 
The installer is identified as the company or person responsible for the labor 
associated with the installation of any American Cooling Technology Inc. system 
or components. 

 
The installer agrees to: 
 

1. Seek all necessary training to provide a quality installation. 
2. Communicate to A.C.T. any installation related information to prevent loss 

of system performance. 
3. Warrant all installation services provided by the installer to be free from 

defect for a period of one year (parts and labor covered). 
4. Complete A.C.T. warranty card with all compressor and unit serial 

numbers and end user information. 
Note:  Use compressor mfg. Serial number. 

5. Return copy of warranty card to A.C.T. within 30 days of installation. 
6. Review American Cooling Technology Inc., and installer warranty 

information with customer upon completion of system installation. 
 

 
Return Goods Procedure 

 
1. Identify part being returned was supplied by A.C.T. (serial number, sales 

order, etc.) 
2. Call A.C.T. for return goods authorization number. Toll free (877) 228-

4247. 
3. Identify reason for return. 
4. Properly package parts for return.  Write RGA number on carton.  Ship 

freight prepaid to A.C.T. within 30 days. 
 

 
 
Note:  Amount of credit to be determined upon inspection by A.C.T. 
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